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An Equal Employment Opportunity and Affirmative Action Employer

The Department of Human Services employs Resident Treatment Workers and Youth Service Workers at
institutions located throughout the state.

Resident Treatment Workers perform para-professional nursing and therapeutic work in the care of residents at state
institutions for the elderly, mentally retarded, or mentally ill.

Youth Service Workers provide oversight, direction, and guidance to residents of a state training school or juvenile
home.

Annual Salary :   $24,044.80

As an employee of state government, you will have a wide range of benefits available to you.  Benefits include:

Health Insurance Workers' Compensation
Dental Insurance Deferred Compensation
Life Insurance Paid Sick Leave
Disability Insurance Paid Vacation
Retirement Plans Paid Holidays

Flexible Spending Account



Application ProceduresApplication ProceduresApplication ProceduresApplication Procedures
The job classes of Resident Treatment Workers and Youth Service Worker are open to application on a continual
basis.

To obtain an application, write or call the Iowa Department of Personnel.  Applications may also be obtained from
any Workforce Development Center offices located throughout the State, any state agency, or by downloading from
our website at www.state.ia.us/idop

Completed applications must be returned to the Department of Personnel by the closing date listed on the Job
Vacancy Announcement.

To apply for additional job classes when a vacancy is announced, you may fill out an “Add a Job
Class” form found on our website and click on submit, or call the Iowa Department of Personnel
at (515) 281-3087.

Applicants Must Indicate Availability For "Any Shift" andApplicants Must Indicate Availability For "Any Shift" andApplicants Must Indicate Availability For "Any Shift" andApplicants Must Indicate Availability For "Any Shift" and
For One or More of The Counties Listed Below.For One or More of The Counties Listed Below.For One or More of The Counties Listed Below.For One or More of The Counties Listed Below.

Resident Treatment WorkerResident Treatment WorkerResident Treatment WorkerResident Treatment Worker
Location                                                                         County                  #

Cherokee Mental Health Institute Cherokee 18
   *Clarinda Mental Health Institute Page 74

Glenwood State Hospital School Mills 65
Independence Mental Health Institute Buchanan 10

   *Marshalltown Veteran's Home Marshall 64
Mt. Pleasant Mental Health Institute Henry 44
Woodward State Hospital School Boone/Dallas  8/25

Youth Service WorkerYouth Service WorkerYouth Service WorkerYouth Service Worker
Location                                                                        County                   #

Independence Mental Institute Buchanan 10
Juvenile Home - Toledo Tama 86
Training School - Eldora Hardin 42

Minimum QualificationsMinimum QualificationsMinimum QualificationsMinimum Qualifications

There are no specific education or experience requirements for Resident Treatment Worker.  A high school diploma
or GED equivalent is required for Youth Service Worker as well as:

� standardized oral interview.
� six-month probationary period during which final job suitability is determined.

* For those applicants who are interested in working only in Clarinda (Page County) and Veterans Home (Marshall
County).  A Certified Nursing Aid (CNA) Certificate is required.  Applicants must be listed on the Iowa Nurse
Aide registry through the Iowa Department of Inspections and Appeals.



Phone (51

I

Iowa Department of Personnel
Grimes Building

East 14th Street at Grand Avenue
Des Moines, Iowa 50319-0150

5) 281-3087/ (automated call processing system)
Fax (515) 281-7970

Jobline (515) 281-5820
1-800-735-2942 (Relay Iowa)

owa Department of Personnel Website:
www.state.ia.us/idop

E-mail:  info@idop.state.ia.us

Iowa Department  
of Personnel
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